
<O2O> Program Year 201{

<030> ContactName: PeronUsACshouldcontact Aroir. Buzacorr

<035> contactTelephoneNumberi 202-il.s-2ss5 0fficeofttreSeCreMty
Number ot the oerson identitied in data line <03(>

<039> ContactEmailAddress:
Email ol the oerson identitied in data line <030>

ale.buzacottfrerizon. cm

<10O> Service Quallty lmprovement Reporting (ffi pleb oal,ch.d wrasha.q

(comdet ottcch.dwbhat)

(ch.cl to lndkoE etificoabn)

(dltod,cd detptlw dewtt
(chc.l tb tndkdt cqdfrcoaton)

(dltod,cd delptlvc dowt)
(@plcl, on&had wkshea)
(comglab otl&h.d wkthea)

lcffi pl.r, ottochcd wkthatt
(lt ya, onplcu oludt.d wkshe.tl

(chek to lndkota c.rflfrcdttd)

(otteh delptl* demdtt
(it aot,.h.d b tndl@t edfrcotlq)

(@pl.E atuch.d w,she.t)

I c@*b oat.ch.d wtkth.et)

l"'17-lE
t_! a____!__l

!-l#r

<200> OutaSe ReportinS (volce)

<210> |@l.- "heck 
box if no outages to report

<3fl)> Unfulfilled Service Requests {voicef
<310> Detail on AttemPts (voice)

<320> Unfulfilled Service Requests (broadband)

<330> Detail on Attempts (broadband)

<zt0o> Number of Complaints per 1,fl)0 custome'l{ygllel
<41o> r-xeo l,f I

<430> Number of Complaints per 1,000 customers (broqdband)

<41g1> Fixed

<5OO> Service Quality Standards & Consumer Protection Rules Compliance

.tt'ril
<600> Functionality in Emergency Situations

.SfOrC
<70(> Company Price Offerings (voice)

<710> Company Price Offerlngs (broadband)

<80(> OperatingCompaniesandAffiliates^ -\
<9fiD Tribal LandOfferings(Y/N)? U (9i
<1000> Voice Services Rate Comparability
.fOfOrT
<1100> rerrestrial eacrnaul 1vffi-O O
<1110>

<1200> Terms and Condition for Lifeline Customerc

.il
Ttr

<20@>

<2005>

<3000>

<3005>

Price Cep Caniar!, Procecd to Prlce Cap Addltlonal Documentatlon Wotlsheet
lncluding Rote-ol-Retum Cofflers olfilloted with Price Cop Locol Exchonge Corrlers

(ched b lndcot c.tdfcot @)

(cMpl.a. oftoch.d wd.th a.t)

Rate of Retum canler!, ProceGd to ROR Addhlonal Documentation Wortshect
(dtqt< b indkot cqlifi.oaion)

(c@plctr oatochcd wlshett

REDACTED FOR PUBLIC DISCLOSURE
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Yau

contact Nam" - P.Bon USAC ahould contact datr Ale J. BuzaeotE

Contact Tlllphorc Numbcr' Numb.r of in data linr <o3o> 202 - 5L5 -2595

TO BE COMPLETED EYTHE REPORNilG GARRIEN, IF THE REPORTING CARRIER IS FITII{G ANI{UAL REPORTING ON ITS OWN 8EHAlf:

Certlf,c.tbn of Officcr as to thr Accuracy of th. Date Reported for the Annual Reportlng for CAF ot LJ Rcclphnt3

."r,tfy ,hrt t .r - offrccr ol thc rcpordq G.nlcc ny rccpoodblltttG' lndudc cnlurlry th! acqrI.c, ot th. rnnu.l rcportln! r.qulrfil.trt3 fu' uolE,stl tcrvkG suopo't

.dotrnt$ an4 to thc bGr ot my tnowh4r, thc lniormedon rcportcd o|| thk iorm and ln .Dy.ttdtmcnE B ror.ta

{ame of Rcporting carricr: @rzoN n-PA(cow)

Datc LO/!L/2OLl
;ignature of Authorized officcr: @TrPr@ NIE

,rint.d nama of Authorized offiar: Rob€rt l'lutzenback

ntb or position ot Authorizcd offier: Mststilt cstroller

-^-. 908-559-392r

itudu Ar.a code of Reoortinr carriar: 1?0170 Filinr ouc Data for this form: Lo /Ls /2oL3

undet Tltl? lt ofth. unltcd states code, 18 U's'C 5 1001'

REDACTED FOff,Pt]BLIC DISCLOSU RE



TOBECOMP[moB\ITHEREPOmilGcARRlEn,lFAt{AGEJI|TlSFlU',{GAI{IIIUALREPOnTSoilTHECARRIER'SEEHAIF:

certlfkatlon of offlca, to Authoriz. an Agcnt to Fit! Annual Reports for cAF or u Reciphnts on Bchalf of Rcportlng carricr

l3 aulhorlzad,to. sbmat lrr. lntomloon n0o@ otr mn q u' 'wur{ -.r'!t!'

lDG.dlyllr.tlrm.noilc,oltl.1tportneG['lq]tty-tt.pondryF:gc;*i,;d;h;;ld.t.,.po'{ne'.qul,.mot!p'oYldcdtolbrutho'l2.d'H, ffi':T;;;;;;il;il-ip"k i"o'o'tr'p"'r'r'd b 6r'uo|o'rrd'sonil' rcauT b'

ffithEfmc.nb.punkhcdbyllneorforfciturcundcrthrcmmnk.tioNAdof1934,47u.s.c5!5o2,503(b),orlln.orlmprbonmd' 
und.r fnb 18 of th. urit'd Strt6 codc, 18 U S'c 5 1001'

TO BE COMPI.EIED BYTHE AUTHORIZED A6EI{T:

c.rtltkatlon of ASent AuthorEcd to Fllr Annuat R.portt for cAF o. u RGclplents on Bchalf of Repottlng cattht

;ffi; otttn dret t m.rdrort'd to submlt dtt--tg 1ry ilppoa.apcmr-uutcu.tcportlnac.riGr;lh.E

:Tffi;;tr;;;'.ilffi;;il;,-,hr;"h".nd,b$cb.rof mvknorr.dr.,rh.ffim.rbnrcpod.dh.r.hB'cd,'t''

ffi;;;;;;;;;'"*iturcundcrth.commnietbntActo'193,t,47U.5.c5!5o2,y,3(b),olflNo]lmp'isnmrtundCrTltla
18 of the unit.d stat$ codr, lt u's'c g 1001

REDACTED FOK'PIJ BLIC D ISCLOSU RE



Attachments

REDACTED FGR,BLIBLIC DISCLOSURE
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Verizon has identified no service order requests for voice service that were unfulfilled. Verizon does not

include as unfulfilled service requests those requests for service outside its ILEC footprint'

Requests for residentialvoice service in new developments are handled on a case by case basis' ln

general, Verizon will first evaluate whether the site is eligible for fiber deployment. lf so, fiber will be

extended to the new development. lf a copper extension is required, developers are given the option to

pay for Verizon copper extensions into new phases of development. lf the developer declines to extend

services, Verizon does not place facilities for new growth in the development. Verizon adheres to

relevant state regulations, if any.

REDACTED FOR PUBLIC DISCLOSURE



Datet LOl7l2OL3

Name of companies covered by this certification: contel Pennsylvania

l, Timothy Smith, certify that I am an officer of each of the Verizon entities listed above and, acting as an

agent of these companies. verizon has established operating procedures designed to comply with

applicable consumer protection rules. Verizon is subject to service quality requirements in many states

and complies with their related duties, which, depending on the state, may include periodic

performance reporting, the implementation of improvement plans and monetary payments if the

reported performance does not meet applicable standards'

Name of signatory: TimothY Smith

.,r,.lad?::

Title of signatory: Region President, Pennsylvania/Delaware

REDACTED FOR PUBLIC DISCLOSURE



Date: LO|T /20L3

Name of companies covered by this certification: contel Pennsylvania

l, Timothy Smith, certify that I am an officer of the reporting carrier and that my responsibilities include

ensuring compliance with the requirement s of 47 CFR 54.202(aX2) that the carrier be able to function in

emergency situations. Specifically, the reporting carrier has a reasonable amount of back-up power to

ensure functionality without an external power source, is generally able to reroute traffic around

damaged facilities, and is capable of managing traffic spikes resulting from emergency situations. I

certify that the carrier is able to function in emergency situations as set forth in section 5a.202(aX2).

Name of signatory: TimothY Smith

Title of signatory: Region President, Pennsylvania/Delaware

REDACTED FOR PUBLIC DISCLOSURE


